Set up Skype Account
Connect with Pinnacle Forex Group through Skype

If you are already a Skype user, simply add pinnacleforexgroup to your contacts.

This is a step-by-step guide on how to set up a Skype account in order to make video calls or just voice
calls through your computer. In order to make video calls and voice calls, your computer must have a
web cam and microphone set up and installed. Skype is a free service to use when making calls to other
Skype accounts/users. Skype can also be used to make calls to land lines or cell phones for a fee. If you
run into any problems please refer to the Skype help page at http://www.skype.com/intl/en-
us/support/user-guides/. Also, feel free to contact Pinnacle Forex Group at 888-846-5584 to see if we
can help as well.

Notice: At the time of the writing of this tutorial, all steps were accurate. Some changes to individual
steps may have changed.

1. Inyour URL bar at the top of your Browser (IE, Firefox, Safari, Chrome, or Opera) type in

www.skype.com.
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2. Click on the green icon ‘Get Skype’ or the tab across the top menu bar
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3. Now you must select whether you want Skype for your Windows computer or your mobile
device. This tutorial will explain how to install Skype for Windows.

5. If using Internet Explorer browser, you may be prompted to accept the download. Look for a
yellow notification bar across the top of your web page. Right click, then click ‘Download File’.
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6. Your download should begin automatically. You will once again be prompted to continue. Select

the ‘Run’ button to continue installation.
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Do you want to run or save this file?

@ Name: SkypeSetup.exe
Type: Application, 1.62MEB

From: download.skype.com

Run ] [ Save ] [ Cancel

| -"\l While files from the Intemet can be useful, this file type can
' F/ potentially ham your computer. i you do not trust the source, do not
= run or save this software. What's the risk?

7. Skype will then ask you to agree to install the software. Simply click the button in the bottom

right of the window that says ‘l agree —install’.

Carefully read through each screen to select your options. Be aware of default selections made
on each new screen. If you do not want a certain selection, simply click the box to make the

check mark disappear.

9. Skype may take several minutes to install. Once installed you will need to find the Desktop Icon

similar to the one below and double click. This will open a start-up screen.

10. Click ‘Don’t have a Skype Name?’ This opens a Create account window
11. Type in your name, and then create a Skype username and a password. Follow the directions

from there and click Sign in.

12. Then add Pinnacle Forex Group as a contact. In the upper left of the Skype screen, click on the

‘New’ button.
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13. Click ‘New Contact’. Enter the name “pinnacleforexgroup” into the search bar.
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14. Click on the Skype name pinnacleforexgroup and then click ‘Add contact”. That is it!
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